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CENTRAL OFFICE 
882 Oakman Blvd., Suite C 
Detroit, Michigan 48238 
Phone: 313-961-4890 
www.nso-mi.org 
 

NSO Volunteer Agreement 
 

 
Thank you for choosing to volunteer with Neighborhood Service Organization. Your time and 
support play an important role in serving our community. Please review and agree to the 
following expectations. 
 
1. Respect & Professionalism 
I agree to treat all individuals, including staff, clients, and other volunteers, with respect, 
dignity, and compassion at all times. 
 
2. Confidentiality 
I understand that I may be exposed to sensitive information and agree to keep all client and 
organizational information confidential. 
 
3. Boundaries 
I will maintain appropriate boundaries and will not share personal contact information or 
engage in relationships outside of my volunteer role. 
 
4. Safety & Reporting 
I will immediately report any concerns, unsafe situations, or incidents to NSO staff and will not 
attempt to manage situations independently. 
 
5. Compliance with Policies 
I agree to follow all NSO policies, procedures, and staff instructions during my volunteer 
experience. 
 
6. Attendance & Commitment 
I will communicate in advance if I am unable to attend a scheduled volunteer shift. 
 
7. Substance-Free Environment 
I understand that volunteering under the influence of drugs or alcohol is strictly prohibited. 
 
Acknowledgement  
I have read and understand the expectations outlined above and agree to follow all guidelines 
while volunteering with NSO.  
 
 
Signature: ___________________________       Date: ____________________ 
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