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NSO MISSION

We facilitate dreams by providing equity for all, using innovative
solutions to bridge gaps in housing, health, and well-being.

NSO VISION

To be the premier provider of holistic care in the communities we serve.
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Dear NSO Family,

Rooted in our core values and unwavering commitment to equity, dignity, and impact,
Neighborhood Service Organization (NSO) continues to rise to the evolving needs of the
communities we are privileged to serve. With every challenge we face, we remain resolute in our
mission to close critical gaps in housing, health, and overall well-being, and to build stronger
individuals, families, and neighborhoods.

The year 2024 was a powerful reflection of that mission in motion. Together, we reached new
milestones, deepened our impact, and expanded our capacity to create meaningful, lasting
change.

HOUSING: Providing Stability, One Home at a Time

*  We proudly hosted our second annual Community of Hope Weekend, engaging nearly
11,000 participants in a weekend of unity, resources, and renewed vision for housing
security and hope.

¢ Through our Housing First Initiative, we provided urgent housing assistance, including
rent, utilities, moving costs, and employment support to low-income Wayne County
residents. This initiative helped prevent homelessness and ensure families remained in
safe, stable homes.

HEALTH: Advancing Whole-Person Care

¢ Our Medical Respite for the Homeless program at the Detroit Healthy Housing
Center delivered essential medical care to hundreds of individuals transitioning from
homelessness, offering compassionate healing during times of vulnerability.

¢  We strengthened public health outcomes by partnering with the CDC, Detroit Health
Department, and others to administer COVID-19, RSV, and flu vaccines, protecting those
most at risk.

¢ Our integrated care partnership with CHASS Center expanded access to both primary and
behavioral health services, reinforcing our commitment to holistic, accessible care.




WELL-BEING: Equipping People to Thrive
« Thousands of individuals received wraparound services, including case management,
utility support, transportation, employment assistance, and emergency relief, ensuring
they had the resources to move forward with dignity.
«  We expanded access through our four 360 Neighborhood Wellness Centers (CCBHCs)
across metro Detroit, delivering trauma-informed, culturally responsive care to individuals
facing mental health and substance use challenges.

These achievements are only possible because of you; our incredible staff, generous supporters,
and resilient clients. Together, we are not just meeting needs; we are building systems of care
that uplift and empower.

To our supporters: Your belief in our mission fuels every step forward.
To our team: Your compassion and commitment change lives every day.
To our clients: Your strength and determination are the heartbeat of our work.

We are honored to walk this journey with each of you. As we look ahead, we remain bold in our
vision, grounded in purpose, and united in our belief that everyone deserves a chance to live
with dignity, stability, and hope.

With deep gratitude,
The NSO Team

Linda Little Hakim Berry
President and CEO Board Chair

| ocation Information:

Appointments are scheduled through NSO’s Central
Access Center 1-888-360-WELL.

NSO 360 Wellness Center - Bell Building NSO 360 Wellness Center - Woodward
882 Oakman Blvd, Suite B 8600 Woodward Avenue

Detroit, Ml 48238 Detroit, Ml 48201
Hours: Monday-Friday, 8:30 a.m. - 5:00 p.m. Hours: Monday-Friday, 8:30 a.m. - 5:00 p.m.

NSO 360 Wellness Center - Westland NSO 360 Wellness Center -
35180 Nankin Blvd., Suite 204-205 Detroit Health Housing Center
Westland, M| 48185 3364 Mack Avenue
Hours: Monday-Friday, 8:30 a.m. - 5:00 p.m. Detroit, Ml 48207
Hours: Monday-Friday, 8:30 a.m. - 5:00 p.m.
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Live 360 Wellness

Live 360 is NSO’s innovative approach to Whole Person Care—a LIVE.
comprehensive, holistic framework designed to meet the multifaceted
needs of our community’s most vulnerable populations. This approach goes \ 36 o

beyond addressing immediate challenges by integrating housing, mental

health, physical health, and overall well-being into a seamless continuum of

care. By tackling these interconnected factors simultaneously, Live 360 empowers individuals to
achieve stability, independence, and a higher quality of life. Through personalized support and
collaborative partnerships, NSO is transforming lives and creating sustainable solutions for those in
need.

Certified Community
Behavioral Health Clinic CChlic

CCBHCs were created to transform mental health and substance use Behavioral Health Clinic
treatment across the country and provide sustainable funding for robust
community outpatient mental health treatment. CCBHCs are required to v
provide a range of services, including crisis services that are available 24

hours a day, 7 days a week. With this funding, NSO is addressing the needs of

high-risk, underserved adults, children, and families experiencing severe mental illness, substance
use disorder, severe emotional disturbance, and related issues.

%,

CCBHC Service Goals:

* Provide comprehensive, evidence-based, trauma-informed mental health and substance
use treatment to adults, children, and families;

¢ Provide multidisciplinary, integrated behavioral health and primary care;

* Provide timely and convenient access to care through redesign, telehealth, and same-day
access; and

* |Improve data-driven population health management to quality of care and health
outcomes.
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The Centers for Disease Control
and Prevention (CDC) Visit

NSO, in collaboration with the Detroit Health Department, hosted
a Flu and Covid-19 vaccine clinic. The Centers for Disease
Control and Prevention (CDC) Director, Dr. Mandy Cohen,
visited our Detroit Healthy Housing Center (DHHC) to
educate people on the importance of getting ahead of
cold and flu season by getting vaccinated and led a
panel discussion of key leaders from the Detroit Health
Department, the State of Michigan, and special guests
to get a better understanding on the current state

of action being taken against respiratory illnesses in
metro Detroit. The event’s focus was to observe and
engage in the Detroit Health Department’s impactful
community outreach effort.

The event’s primary focus was to observe and

engage in the Detroit Health Department’s impactful
community outreach effort. This effort centered on
providing essential vaccinations for both COVID-19 and
the flu to the public—an initiative crucial for bolstering
community immunity and safeguarding public health. We’d
like to give an extra special thank you to our roundtable
panelists, Dr. Mandy K. Cohen, CDC Director, Our President and
CEQ, Linda Little. Denise Fair Razo, Chief Public Health Officer,
City of Detroit. Dr. Kenyetta Stephens, Chief Executive Officer, Black
Family Development, Inc., Dr. Felix M. Valbuena, Chief Executive Officer,
CHASS Center, Dr. Natasha Bagdasarian, MDHHS Medical Officer Dr. Manu
Malhotra, Chief Medical Officer, Henry Ford Health System, Dr. Alireza Amirsadri, Medical Director
for Psychiatry, NSO. Terra Linzner, Homelessness Solutions Director, City of Detroit. And Allah
Young, Clay Resident, and Board Member.

¥V

The CDC Director’s visit
showcases the importance of
collaborative efforts in addressing
public health challenges. NSO
is committed to initiatives that
promote the well-being of our
community. The event was a
testament to the power of unity
and shared goals in building

a healthier and more resilient
community.
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A

1 Community of Hope weekend is a
collaboration led by the Neighborhood
Service Organization (NSO), together with
the City of Detroit and The Right Productions,
Inc., designed to energize, inspire, and

deliver a community push for solutions to
the challenges of unhoused individuals and families in metropolitan Detroit. The weekend includes
a two-day Concert of Hope featuring Grammy award/Grammy-nominated artists to benefit the
unhoused and the Day of Hope, a day of service to serve the unhoused population.
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Impacts of Community
of Hope Weekend

/. COMMUNITY o
The Tommy Garrett Housing Hoph

for Homeless Artists AR f

SN

-

In December of 2023, NSO and The Right Productions
unveiled the Tommy Garrett House for homeless artists. This
initiative reflects our collective commitment to addressing the
complex issue of homelessness and providing comprehensive,
long-term solutions. Tommy Garrett House is not just a home;
it’s a sanctuary designed to accommodate up to six artists. Named
after the internationally acclaimed artist Tommy Garrett,

who overcame homelessness with NSO’s support, the house aims to foster
a nurturing environment for artists to live, build stability, and create work safely
in the heart of Detroit.

Housing First Initiative

The Housing First initiative offers essential support for individuals facing eviction and other
housing emergencies. This initiative provides low-income Wayne County residents, including those
at Tommy Garrett House, up to $1,500 in assistance for urgent housing needs. This aid can cover
critical costs such as rent, utilities, moving expenses, home repairs, and employment-related needs,
effectively filling housing gaps that may otherwise hinder stability.




HANDLEBARS FOR Al
THE HOMELESS / 7"\

HANDLEBARS
R HOMELESS

13th Annual Handlebars for the Homeless:

A Celebration of Community and Commitment

In August of 2024, NSO proudly hosted the 13th Annual Handlebars for the Homeless (H4H) bike
tour, bringing together passionate supporters, community leaders, and cycling enthusiasts to
combat homelessness in Detroit.

The event kicked off with an inspiring welcome from NSO President and CEO Linda Little, who
shared highlights of NSO’s housing and supportive services and expressed heartfelt gratitude
to key supporters. Special thanks were extended to H4H founder David Rudolph, committee
members Tom Page, Michelle Pryor, and Malinda Mernovage, as well as NSO’s Chief Community
Impact Officer Katrina McCree and the Corporate Development Team for their exceptional
coordination.

David Rudolph reflected on the significance
of H4H’s 13th year, recognizing new and ¥ .
returning riders while celebrating the event’s ¥
continued growth and impact. Riders then 5
took to the streets of Detroit, with Tom
Page providing safety tips, route details, and
rallying the teams for a memorable start.
Participants experienced firsthand the
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breadth of NSO'’s services through designated stops.
The 6-mile riders visited Life Choices, where Ria
Thurmon shared insights into NSO’s Behavioral Health
and 360 Neighborhood Wellness Center. Meanwhile, _
the 15-mile riders toured the Detroit Healthy Housing o
Center (DHHC), where Paris White highlighted NSO’s =
holistic approach to addressing homelessness. At
each stop, riders were encouraged to deepen their
support for NSO’s mission.

The day concluded at the Bell Building with an
uplifting reception. Katrina McCree presented the
Largest Team Award to the “Wheelie Wonkas” and

recognized the “Fed Up Bikers” team for raising the
most funds. Riders celebrated with raffle prizes and
camaraderie, embodying the spirit of community and

shared purpose.

NSO extends its deepest gratitude to the riding teams, VIP
riders, and sponsors whose dedication made this event possible.
Together, we’'re advancing the mission of ending homelessness in

Detroit—one pedal at a time.

[pade Yo

Thank you to our Riding Teams:

4GAZA
Aetna
ADP Team 24
Biking Belle Isle
Bolo
Broken Spokes
Cool Cats
FED up Bikers!
Fifth Third Riders
Fusco, Shaffer & Pappas, Inc.
GILBANE
LOC Credit Union
Metro 313 Cyclones Major Taylor Detroit
Omega Psi Phi Fraternity, Inc.
Paris’s Petal
Restoreu Inc.
Supportive Spokes
Wheelie Wonkas
A special thanks to 313 Ambassador’s

Thank you to our VIP Riders:

Mike Castonia
Leah Castonia
Dr. Mildred Matlock
Thomas Page
Michael Parzynski
Michelle Pryor
June Zydek

Special Thanks to Our Sponsors

PCE Systems, Ethos Development Partners,
MSHDA, Fusco, Shaffer & Pappas Inc.,
Architects and Planners, Gilbane, Global
Alliance Protective Group, Aetna, First
Independence Bank, D. Ericson & Associates
Public Relations, Mercedes-Benz Financial
Services, and Absopure Water, Focus HOPE,
and Superior Ambulance Service.
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NSO’s Annual Bubble Releae

In the previous fiscal year, NSO hosted its annual Bubble Release ceremony at the Bell Building, a
heartfelt gathering of friends, staff, clients, and loved ones to honor NSO clients who had passed
away throughout the year.

The ceremony began with a warm and compassionate welcome from Jessica Bembas, Senior
Director of Housing Solutions, setting the tone for a reflective and supportive space. President
and CEO Linda Little addressed the attendees, offering words of gratitude for their presence
and emphasizing the shared grief felt by the NSO community. She reminded everyone of the
importance of honoring those we’ve lost by continuing to move forward in life with purpose and
resilience.

Throughout the program, several NSO team members shared messages of
hope and healing. Pearline Davis, Peer Recovery Coach, offered words of
encouragement to those navigating their grief, while Robbin Royster,

Lead Case Manager for Housing Recovery Services, delivered a moving
poem that deeply resonated with attendees. Her words spoke to the
transformative journey of grief, change, and recovery.

Pastor Inga Wallace uplifted the gathering with a stirring prayer and song,
while also highlighting the triumphs of clients who had gained stability ;
through their sobriety. April McKeever, Director of Housing and Supportive
Services, read aloud the names of those who had transitioned, reminding
everyone that their lives and legacies continue to inspire the work of NSO.

To further create space for shared healing, Terrace Sargent, Administrative
Assistant and Events Coordinator, invited residents and guests to share personal
reflections and loving memories. These stories fostered a strong sense of connection,
community, and mutual support among attendees.

As the ceremony drew to a close, Terrace led the group in a collective countdown. At its
conclusion, the air filled with gently floating bubbles—each one a symbol of remembrance, release,
and celebration of the lives lost. It was a powerful moment of unity and healing.

The service ended with closing remarks from Terrace, followed by an invitation to enjoy a meal
together. The shared lunch offered time for continued fellowship and reflection, reinforcing the
strength of the NSO village in moments of both sorrow and hope.

Through the annual Bubble Release, NSO honored the memory of those we lost while uplifting the
spirit of those who remain. The event served as a testament to the compassion, community, and
healing that defines NSO’s mission every day.

NSO 2023-2024 Annual Report 15



NSO’s Compassion In Action: A Story of
Transformation for an NSO Client

This is an inspiring story of our commitment to community well-being and how our dedicated
Community Health Worker became a beacon of support, bridging gaps in housing, health, and
overall well-being for one of our clients.

The story begins with a simple home visit initiated by our dedicated Community Health Worker.
Our client was facing a myriad of health challenges from diabetes and blurry vision to high blood
pressure and thyroid concerns and found themselves in a web of complex health concerns that
needed urgent attention.

Recognizing the impactfulness of NSO’s coordinated approach, the Community Health Worker
connected the client with a Primary Care Physician, an endocrinologist, and a cardiologist. She
went beyond addressing health concerns when our client expressed difficulties getting an insulin
pump and navigating out-of-network referrals. In response, the Community Health Worker not
only provided a lifeline to in-network providers but also extended a helping hand in securing food
benefits and a government phone, understanding the financial strains our client faced.

Our Community Health Worker connected our client with our Partners for Health (P4H) Registered
Nurse Case Manager. In this partnership, our visually impaired client revealed the challenge of
dosing insulins through a syringe. The RN CM quickly identified the issue that was being caused
by his visual impairment and helped him figure out how to properly administer his medication,
teaching him how to be more independent long-term. Because of the diligence of our staff
member, our client started down a path toward better health; helping him to overcome his
challenges with an inconsistent understanding of new insulin dosage instructions. Swift to act, the
RN CM reached out to Grace Endocrine Services, ensuring clarity and reinforcing changes with our
client.

Overcoming hurdles in obtaining an insulin pump, our RN CM advocated for our client when the
initial request was denied. Persistent guidance and education enabled our client to bring down
consistently high blood glucose levels, getting him approval for the much-needed pump. Our team
collaborated to schedule an endocrinologist appointment to get the client’s pump set up.
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The unwavering support from the Community Health Worker and RN CM extended beyond health
concerns. Our client received approval for food benefits, assistance with medical transportation,
and guidance on finding an in-network Ear, Nose, and Throat (ENT) specialist. Our client was also
able to get scheduled for surgery to remove a mass from his nasal cavity and throat, marking
much-needed steps toward improved health and well-being.

This reflects NSO’s commitment to holistic care, where no gap is left unaddressed. It stands

as an example of the dedication and collaborative efforts of NSO’s staff members, particularly
the Community Health Worker and RN CM, in creating a meaningful impact on the lives of our
community members. NSO continues to forge ahead in our efforts to foster healthier and happier
lives within our community, one transformative story at a time.

Shawn Bowden: A Journey
from Survival to Success

When Shawn Bowden first walked through NSO’s Medical
Respite program doors, he was battling severe heart
failure with only 11% heart function; Shawn was also
dealing with homelessness and unemployment.

Shawn'’s life took a turn for the better when he was
discharged from the hospital and referred to NSO’s
Medical Respite program. He met Lisa Green, his
medical respite navigator. Lisa assured Shawn that NSO
would provide the support and resources needed to
rebuild his life. She encouraged him to focus solely on
healing, promising that NSO would take care of the rest.
Over the next 45 days, Shawn’s journey of recovery and
renewal began. Under the guidance of NSO’s medical
respite team, he was connected with primary care and
pharmacy services essential for his health. The team worked
to ensure Shawn received the best possible medical care while
addressing his need for stable housing.

NSO’s commitment to Shawn’s well-being extended beyond medical
care. They secured him safe and stable long-term housing, providing a

foundation upon which he could rebuild his life.

After completing the program, Shawn moved into his home, marking a significant milestone in his
journey. Months later, he found employment, earning an excellent salary that provided financial
security. Most remarkably, his heart function had improved dramatically to 69%.

Reflecting on his journey, Shawn expressed gratitude for the support he received from NSQO’s
Medical Respite program. “Without their help, | don’t know whether | would be alive today.”

His transformation from a man on the edge to a thriving individual embodies why the NSO
Medical Respite program was created to provide hope, healing, and a path to a better future for
those in need.
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THROUGH NSO

Ms. Prior’s Journey of
Hope and Healing with NSO

My journey with NSO has been nothing short of transformative. A year ago, | felt lost and alone
when | arrived at the Bell Building, but with the guidance of my case manager, Robbin, and the
support of NSO, | began to rebuild my life.

Robbin’s unwavering patience and compassion were instrumental in my progress. With her
support, | established a treatment plan for my mental health, connecting with a psychiatrist who
understood my struggles. The monthly injections | received ensured | stayed on track with my
treatment, even on the toughest days, and having a guardian to help me remember my routine
made a world of difference. Being in a
better mental space allowed me to maintain
my housing and focus on my recovery.

| believe that every individual in need
should have access to NSO’s service and
encourage you to donate today.

Today, I'm a different person. NSO has
been my lifeline, providing the support and
resources | needed to reclaim my life. To
anyone feeling lost, know that there is hope.
Organizations like NSO are ready to help
you take that first step towards a brighter
tomorrow, and they meet you where you
are. Thank you, NSO, for giving me the gift
of hope and helping me realize that no
matter how dark the night may seem, the
dawn will always break through.
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Robbin Royster’s Commitment

to Better Mental Health

At NSO, we witness incredible transformations like Levon
Prior’s every day. A year ago, Levon arrived at Bell
Building for housing with untreated mental iliness
and was distrustful of our caring staff due to her
previous experience with homelessness. Despite
initial resistance, our commitment to Levon’s mental
health journey never wavered. Long-time NSO
Housing Case Manager, Robbin Royster, was able

to help Ms. Prior maintain her housing, work with
NSO'’s Integrated Health team to help treat her
schizophrenia and pull in our Well-Being team to
provide her with extensive wraparound services

like an assigned guardian to ensure that Ms. Prior
could fully live her life.

NSO 2023-2024 Annual Report 19
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on Housing, Health, and Well-Being

Total number of services across the organization: ..161,374
Total number of unique persons served: ......cccccevveeneee. 13,130

Housing Services

B Supportive Housing:

« Number of persons served:352
¢ Housing Retention Rate: 79%

B DHHC Shelter:

* Number of persons served: 261

Percentage of persons exited to Permanent Housing: 37%*
(*This figure is an approximation due to HMIS data reporting issues, and WellSky is actively working on correcting exit

destination reporting fields in HMIS.)

B Street Outreach:

¢ PATH (Projects for Assistance in Transition from Homelessness):
Number of persons served: 399

Percentage of persons exited to Permanent Housing: 82%* |

Percentage connected to CMH (Community Mental Health): 89%*
(*The exit destination reporting fields in HMIS are being corrected by WellSky. The 91% figure is an approximation due

to HMIS data reporting issues.)

m City:

e Number of persons served: 142

Percentage of persons exited to Permanent Housing: 77%*
(*This figure is an approximation from manual calculations due to HMIS data reporting issues. WellSky is actively

working on correcting exit destination reporting fields in HMIS.)

B Rapid Re-Housing:

* Number of persons served: 35

Percentage of persons who maintained housing: 87%
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Health

Percentage of ER visit client follow-ups
within one business day post-discharge
100%

Percentage of inpatient visit client
follow-ups within one business day
post-discharge 100%

Well-Being

B Social Determinants of Health (SDOH) 6 month
Reassessment Survey:

100% of new clinical staff members
received training in EBPs within six
months of employment

Trained 100% staff in trauma informed
care

Reduction in No Show Rate by 14.09%

Percentage of respondents satisfied with conditions of living space 72%
Percentage of respondents indicating they have family or friends supportive of

their recovery 87%

Percentage of respondents indicating they feel supported by family and friends

during a crisis 84%

We connected clients with high-quality wraparound services including but not limited to:

Chore Services

Connection to BH services

Dental Services

Employment

Food Resources/Food Assistance
Housing

PCP or specialist

Transportation

Utility Assistance/SER (State
Emergency Relief)

As well as guardianship coordination
and family reunification services.

Gilbane presents generous donation to NSO




Medical Respite:

e Total number of clients served : 73
* Percentage of clients placed in permanent housing post-respite and key outcomes
- Independent Living : 22/73 (30%)
- Room and Board: 31/73 (42%)
- Family or Friends: 7/73 (10%)
- Shelter: 3/73 (4%)
-Left Against Program Advice: 10/73 (14%)
 The average length of stay in medical respite: 34 days

For the reporting period, please see the below data for readmissions:
* Respite had 41 instances of an inpatient readmission
- 10 instances from clients who were admitted onsite for respite services
- 31 instances of clients who had been discharged from onsite respite services and
enrolled in respite navigation services
¢ 14 unique individuals out of 73 had an inpatient readmission following admission to the
respite program, while either onsite or enrolled in navigation

Demographic Data FY 23-24:

¢ Race ¢ Veteran Status 0%
- American Indian (non-Alaskan) 0% ¢ Gender at Birth: Female 51%, Male 49%
- Asian 0%

- Black or African American 25%

- Native Hawaiian or other Pacific 0%
- Other Race 65%

- White 10%

- Other Hispanic or Latino 0%

FY23-24: 13,107 unigue clients served
ER utilization: 24.82% of clients have at least one ER visit during FY23-24

*First began monitoring this metric in FY22
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Financials - FY 2023-2024

Change in Net Assets

*Including Donor Restrictions

Revenue $22,084,227

Expenses $24,645,828
($2,611,601)

Excess of revenue and gains over expenses and

losses including donor restricted revenue.

Revenue Expenses

Change in Net Assets

*Excluding Donor Restrictions

Revenue $21,291,342
Expenses $24,695,828

($3,404,486)

Excess of revenue and gains over expenses and
losses excluding donor restricted revenue.

Revenue Expenses
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COMMUNITIES THROUGH PARTNERSHIP

NSO and the American Heart Association

In 2024, NSO’s collaboration with the American
Heart Association (AHA) reached new heights
through impactful programs that continue to
advance health equity in Detroit. Together, we
delivered transformative health education and
support to residents, highlighting the power of
partnerships in improving community wellness.

One of the highlights of the year was the
Empowered to Serve Health Series, hosted at
the Detroit Healthy Housing Center. This series
focused on building heart-healthy habits and
equipping participants with tools to manage
their health. Over the course of the program,
attendees explored topics including blood
pressure control, healthy eating, diabetes
management, and understanding cardiovascular
risks. The final session, You’re the Cure, inspired
participants to become advocates for wellness
within their own circles.

In tandem with this series, NSO partnered with
the Wayne State University Street Medicine
team to extend health education directly to the
residents of the Bell Building. Supported by a
generous AHA grant, these sessions engaged
15 residents per session, combining lessons

on heart health with hands-on activities such
as blood pressure and blood sugar testing.
Residents gained valuable resources, including
AHA’s “My Blood Pressure Logs” and diabetes
education materials.

The collaboration also included the
Collaboration for Equitable Health meeting,
hosted at NSO’s Clay Apartments. This initiative
brings together stakeholders committed to
reducing health disparities in Detroit. The
meeting provided an opportunity to immerse
participants in the real-world impact of their

24 NSO 2023-2024 Annual Report

work. Key speakers included Katrina McCree,
AHA’s Chief Community Impact Officer and
stroke survivor, who emphasized the importance
of the AHA-NSO partnership, and Allah Young,
an NSO board member and Clay Apartment
resident, who shared his inspiring journey from
homelessness to permanent supportive housing.

The meeting also celebrated AHA’s
announcement of additional grant funding

to further support NSO’s work. The $2,500
grant will enable NSO to expand its health
programming, address long-standing disparities
in hypertension care, and provide life-changing
resources to more residents.

Together, these initiatives reflect NSO’s
unwavering commitment to advancing health
equity, empowering individuals with knowledge,
and fostering healthier lifestyles in Detroit.

We are deeply grateful to the American Heart
Association and all our partners for their
continued support and dedication to building
healthier communities.




AlixPartners: A Vital Partner in
Supporting NSO’s Mission

AlixPartners has demonstrated incredible
generosity and dedication to NSO over the
past years, making a significant impact on our
community. Their unwavering commitment to
supporting our housing and supportive services
has been nothing short of inspiring.

In a remarkable effort to assist our permanent
supportive housing residents and street
outreach team, AlixPartners organized a
collection drive, gathering in-kind items such
as nonperishable food, undershirts, underwear,
shoes, and belts. These essentials have gone a
long way in helping individuals in need, and we
are so appreciative of their efforts.

AlixPartners also brought joy and comfort
to the women at our shelter with a special
catered lunch from Olive Garden. Led by Jamika
Smith-Chester, the AlixPartners team served

a delicious variety of pasta, salad, meats,
and beverages, fostering connection and
camaraderie among the residents.

In addition to their hands-on support,
AlixPartners played a pivotal role
in our NSO spring appeal, Hope
Grows Through NSO, focused on
mental health services for metro
Detroiters. An impressive 21
AlixPartners team members
contributed $2,021.87 to the
campaign, helping us continue
offering vital services to those

in need.

In May 2024, the Black
Professionals Network at
AlixPartners hosted NSO for a
virtual lunch-and-learn to raise
awareness about homelessness
in our community and the
essential work of NSO. This
engaging event allowed NSO to
share insights and express gratitude
for AlixPartners’ steadfast support.

AlixPartners is a global consulting firm
renowned for helping businesses overcome
challenges and achieve sustainable success.
Their team of experts excels in corporate
restructuring, financial advisory, performance
improvement, and more. Through their efforts,
they continue to make a profound impact not
only in the corporate world but also in the
communities they serve.

We are incredibly grateful for AlixPartners’
partnership and their dedication to advancing
NSO’s mission. With future opportunities to
volunteer already in the works, we look forward
to continuing this meaningful collaboration.
Thank you, AlixPartners, for helping us move
our mission forward!
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Love Kitchen

Little Caesars brought joy and comfort to NSO residents through their Love Kitchen Food Truck.
The mission of the Love Kitchen is to serve hot and delicious pizza while spreading love, comfort,
and support to communities in need.

Originating as the “Pizza for People” campaign, the Little Caesars Love Kitchen has evolved into
a beacon of hope, serving nearly 4 million individuals across the United States. From those facing
food insecurity to disaster survivors,

military personnel, and first responders.

Since 1985, an estimated 50,000 franchise owners and employees have lent their support, resulting
in the Love Kitchen receiving two President’s Volunteer Action Awards and a Presidential Citation.

Jeff and Matt, who managed the truck, pulled into the Bell Building parking lot and prepared fresh
pizzas on the spot, serving Bell residents with smiles and compassion. They also prepared pizzas
for residents at the Detroit Healthy Housing Center shelter and Clay Apartments, who received
piping hot pizzas delivered with care and kindness.

As NSO continues its mission to uplift and empower individuals and families in need, we extend

our deepest gratitude to Little Caesars and all those involved in making this unforgettable
experience possible. Together, we're creating a brighter, more nourished future for all.
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Narcan Installation

NSO is proud to announce our partnership with the NaloxBox program
to install life-saving Nalox-Boxes at all of our housing locations last
week. These boxes, now equipped with Narcan, have been strategically
placed at NSO Bell Apartments, NSO Clay Apartments, and Detroit
Healthy Housing Center (DHHC) to make opioid overdose intervention
accessible to both our residents and the public. Each box includes
instructions, resource cards, and a QR code for easy restocking when
supplies run low.

We encourage community members to take Narcan from these sites, as it
supports our broader goal of reducing overdose deaths and breaking the stigma

surrounding opioid use. Flyers for Narcan training, including hands-only CPR, are available, and our
staff is ready to assist anyone in need of additional information or support. Together, we can make
a difference and help save lives!

NSO and Wayne State Medical
Students Partner to Support
Client Health and Wellness

Neighborhood Service Organization (NSO) is proud to continue

its long-standing commitment to street-based care through its
partnership with the Wayne State University medical students. As
one of the pioneers of the street medicine movement in Detroit, NSO
has a rich history of bringing essential healthcare services directly to
individuals experiencing homelessness meeting people where they
are, both physically and emotionally.

This legacy of outreach and compassion was recently demonstrated

in a collaborative health education session focused on hydration and the prevention and treatment
of dehydration. Wayne State’s medical students led an engaging and informative workshop for
NSO clients, equipping them with practical tips, resources, and free Liquid IV hydration packets to
support their well-being.

The session provided a valuable opportunity for clients to interact with healthcare professionals in
a safe and supportive setting, asking questions, sharing experiences, and receiving personalized
guidance. It was one of many that Wayne State medical students have offered at NSO locations
over the years, building on a shared mission to improve health outcomes for Detroit’s most
vulnerable populations.

Together, NSO and the Wayne State medical students have hosted dozens of workshops
addressing a wide range of critical health topics, including oral hygiene, wound care, sun safety,
flu prevention, physical activity, and winter wellness. Each session is designed to be educational,
interactive, and empowering providing clients not just with information, but with the tools to take
charge of their own health.

NSO is grateful to Wayne State medical students for their ongoing partnership and shared
commitment to health equity. Together, we continue to build on a powerful legacy, one rooted in
dignity, compassion, and community-centered care.
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Major Funders

Our major funders have generously donated gifts over $25,000. Their gifts support
our work today and make future growth possible. Thank youl!

Aetna Foundation, Inc.

Ally Charitable Foundation

Bedrock Management Services LLC

City of Detroit

Centene Foundation

Thomas & Carol Cracchiolo Foundation
CVS Health

Detroit Area Agency on Aging

Detroit Wayne Integrated Health Network
Hegira Health

John S. and James L. Knight Foundation
Michigan Department of Health
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and Human Services Molina Healthcare

Rocket Community Fund

Substance Abuse and Mental Health
Services Administration

The Ballmer Group

The Huntington Foundation

The Salvation Army

U.S. Department of Housing and
Urban Development

United Way for Southeastern Michigan
Wayne County




Thank You to our DONOYS Friscal year 2023-24*

Belinda Aberle

R.E.J.’s Accounting &
Tax Services, Inc

Abdulgadir Adam

Bassil Adam

Faris Adam

Mazin Adam

Yasir Adam

Thomas Adams

Muzammil Ahmed

Anita Alexander

Maryam Alhaj

Jack & Jill of America - Detroit
Elizabeth Andersen-Rodgers

Julie Anderson
Mikayla Anderson
Sharhona Anderson
Howard Andress
Vicki Andress
Nicholas Andrew
Randy Arellano

Jeff and Tracy Aronoff
Lynne Avadenka
Eric Ayers

Alyssa Bacha

Brent Bacher

Beth Baerman
Tracey Bagley-Reed
Justin Bahri
Tomomi Baker
Tamiko Ball

Charles Ballard
Fifth Third Bank
First Independence Bank
Mercantile Bank
Shana Barber
Basse Bashir
Kareem Bashir
Myar Bashir

Razeen Bashir
Saamih Bashir
Marquia Bedwat
Thomas Bedway
Jessica Bembas
Evan Benn
Mercedes-Benz Financial
Services

Hakim Berry
Nichole Birk

Brad Bishop

Lisa Biss
PeggyBocks
Jolene Bodiford
Cheyenne Boinais
Robert Bollinger
Jennifer Borowy
Jennifer Borowy
Jon Bos

James Bow
Karen Bradfield
Karen Bradfield
Amy Braida

Neil Braida

Oren Brandvain
Kelly Brewer
Darius Britton
Susan Broniak
Alesia Brown
Shanika Brown
Shelley Brown
Sue Brown
Alexis Bruce
Florence Buchanan
Robin Buckson
Frank Budd
Jenna Budd
Sandra Budd-Vieira
Dan Burbulla
Deborah Burke
Blaine Burks
Eileen Burns
Rhonda Butler
Debbie Campbell
Shannon Cannon
Marian Cardamone
Margaret Carden
Jeffrey Carek
Wendy Carek
Wendy Carek
Arrow Cares
Schenita Carl
Sherri Carter
James Cash
Leah Castonia
Mike Castonia
Norma Ceaser
Jen Centivany
Peter Chang

The McDowell Charitable Fund
PayPal Charitable Giving Fund

Otis Cheathem
Christopher Ciaramitaro
Kari Ciaramitaro
Catera Clark

Dawn Clark-Pitts
Sheilah & Harold Clay
Kristen Cochran

Beth Coggins

Goldie Cohen

Kroger Company
Robert Cowans
Audrey Cox

Vicki Cox

Thomas Cracchiolo
Genie Cravens
Elizabeth Crenshaw
Cheryl Crockett

Brad Cromwell

Kristy Cross

Patrick Cunningham
Margaret Danigelis
Brittany Davis

Qiana Davis

Dr. Caress Dean

Beth Delaire

Philip Deneau
Rosalind Denning
Channell Dennis
Danielle Devine Acuitas
Katrina Devinny

Josh & Katy Dobrowitsky

Anthony Dorunda
Patricia Douglas
Lynette Dowler
Jane Duggan

Molly Dupes

Bill Durden
Raymond E. Abramson
Revocable Trust
Donald Echols
Byna Elliott
Celeste Ellis
Samuel Ellis

Alycia Emerson
Lakendra Epperson
Emma Epstein
Joseph Escribano
Tashawna Evans

Coffee Express Roasting Co.

Noor Fahmy
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Thank You to our DONOYS Friscal year 2023-24*

Bridgett Feagin
Lee Felice
Giovanni Fidei
Ally Financial

Michigan First Foundation

Mike & Debbie Fisher
Tamara Flake
Stephanie Flounory
Jacob Forbes

Adam Forman

Chris Forry
Christopher Forry
Monica Fountain

T. Van Fox

Susan and Bill Francis
Cheryl Fregolle
Cheri Fritzley
Jacqueline Fulbright
Lisa Fuller

Mark Garcia

Ken Gardner

Micki Garnham
Everyl Garrison
Bernard Gaulier
Sherry Gay-Dagnhogo
James Gell

Mark Germaine
Bernie Giannotta
Wanda Gibson Scipio
Lakniyja Gill
DeVontae Gilmore
Anne Ginn

Alana Glover

Robert & Rose Goebel
Jessica Goergen
Selma Goggans
Gordon Goldie

Eric Gordin

Sylvia Gorte

Anne Goulet

Andrea Grace

Lynne Graff-Headapohl
Sheila Granger
Kimberly Gries
Evelyn Griffith
Jeanne Gross

Sandra Grzych
Stephanie Hale
Michelle Hardaway
Edwin Harlin

Carrie Harnish

Cassandra Harris

Quentin Harris

Rob Harris

Gayle Hatfield

Doris Hayes

Shartisha Hayslett

Joe Heaphy

Aetna Better Health
of Michigan

Corewell Health

Henry Ford Health System

American Heart Association

Joyce Heenan

Laura Heidrich

Mary Henderson

Kevin Hennessey

Vivian Henry

Daniel Herman

Julie Herzig

Ashton Heythaler

Valentine Hill

Gary Hockett

Ervin Hollins

Maureen Honiss

Schylbea Hopkins

Lisa Hosea

MHT Housing, Inc.

Michigan State Housing
Development Authority

Monica Hubbard

Bruce Hubbell

George Hubbell

Darienne Hudson

Kathy Hudson

Charlton Hunt

Marshall Hunt

Michael Huston

Denise Ihentuge

Erin llg

Thomas llg

Tom lsaia

Kiana Jackson

Lisa Jackson

Robert Jacobs

Sarah James

Sharon & Michael Janda
Konopka

John Jascob

Garien Jerger
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Andrea Johnson

Enid Johnson

Ray Johnson

Jeff Jones

Robert Jones

Stephanie Jones

Gayle Jones-Smith

Baijy Joseph

Josh Joy

Christa Kalcec

Ray Kantor

Howard Karman

Mary Keener

William Keith

Carole Keller

Oren Kennedy

Kristine Kidorf

Gloria Kinne

Kathleen Kitzmann

Kevin Klindt

Laura Klindt

Keith Knox

Al Koch

Amy Konja

Bert Kozlowski

Catherine Krenek

George & Janie Kryston

Linda Kuczek

Elizabeth Kupser

Larry Kupser

Lisa Kupser

Great Lakes Chapter of
the Links Incorporated

Maria & Charles Lamia

David Langenburg

Wright Lassiter

Wai-Ming Lau

Kyra Lawrence

William Lebron

Niccala Lee

Michael Lesiak

Steven Levis

Mark Lezotte

Richard Lichtenstein

Margaret Linkous

Linda Little

Robert Livingston

Mary Lofgren

Evelyn London

Kelly Longo



Deborah Loscalzo

Renee Luebke

Liza Luzod-Chubb

Gloria Lyons

Nanette & Andrew Maltz

Bedrock Management
Services LLC

Gary Marable

Karolina Marquis

Robert Martin

Lori Martin-Spratling

Lisa Mason

Dr. Hubert Massey

Pamela Mathis

Dr. Mildred Matlock

Mildred Matlock

Shahida Mausi

Ruth Mays

Robert Mazur

Carlton McAfee

Katrina McCree

Doneen McDowell

Tom McGannon

Candy McGee

Valerie Mcintyre

Jacqueline Mclntyre-Tosolt

Trish McKee

April McKeever

Teresa Meller

Dennis Mickel

Charles Mickiewicz

Sandra Milke

Melissa Millender

Denise Miller

Walker-Miller Energy
Services, LLC

Zoe Miller

Bob Millerick

Diane Mitchell

Carl Monroe

Lynn Montgomery

Cleo Moody

Jeffrey Moore

Stephanie Moore

Thomas Morgan

Mildred Morton-Cross

Jennifer Moss

Halla Motawi

Christine Mullane

Roger Myers

Michael Nauss

Bettye Nichols

Gary and Shawndia North

Cecilia Jane O’Kray

Matthew O’Bryan

Marianne O’Connor

Business Office
Consultants LLC

Leta Olschefski

Brittney Onyeador

Laura Orton

Julie Padilla

Thomas Page

Timothy Palmer

Brian Paluk

James Pappas

Jessica Pappas

Linda Paramore

Gwendolyn Parker

Mark Parzynski

Michael Parzynski

Amanda Pascoe

Lisa Passalacqua

Cynthia Patton-Johnson

Judy Paull

Nicole Pauly

Ramona Pearson

Concetta Pellerito

Reginald Pelzer

Ruth Pendergrast

Regina Peoples

Lynor Pereira

Curtis Pernak

David Pernick

Keith Perreault

Susan Perreault

Cardella Perry

Branis Pesich

Anthony Phelps

Felisha Phillips

Novella Pilot

Yvette Pinchem-Stewart

John Pitts

Dodge Place Homeowners
Association, INC

The Right Productions

Destiny Proffett

Global Protective Group

Michelle Pryor

Joyelle Pyronneau

Marie Quinlan

J. Rahie

Nicholas Ramos

Philip Ramsey

Dana Randall

Jonathan Reasor

Terrance Reed

Terry Reed

Emily Rehklau

Michele Reid Harris

Sheila Rice

Veronica Riha

Nina Riley

Henry Robinson

Robert Rock

Stephen Rogers

Robbin Royster

Brian Ruben

Lisa & Diane Rudman

Matthew Rutkowski

Victoria Rutledge

Helda Saad

Maribeth Sala-Gietzen

Nooshig Luz Salvador

Darlene Sandel

Jaye Sanders

Tim Santoro

Margaret Savage

Duane Scherer

Sarah Scherer

William Schmidt

Elizabeth Schneider

Niki Schreiber

Gregory Schwab

Bertha Scott

Capri Scott

Jacquelyn Scott

Kingsley Sears

Elaine Semanik

MarisaSeremet

Fusco, Shaffer & Pappas, Inc.

Claire & Nick Shea-Fantin

Sonya Shepherd

Dr. Stephen Shogan

Pam Sica

Renee Siegan

Marcy Silver

Delta Sigma Theta
Sorority, Inc.- Detroit Chapter

Patricia Simons
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Thank You to our DONOYS Friscal year 2023-24*

Beverly Simpkins
Trevelyn Sims

Cathy Sinning
Kathryn Skavery
Diane Slon

Kim Smilay

Hal & Catherine Smith
Jacqueline Smith
Kevin Smith

Patricia Smith
Sharyl Smith
Shawna Smith
William Snell

Liana Sonta

Colleen Spillard
Cassandra Spratling
Greater St. Matthew Baptist
Tami Stanko
Christina Stansell Weaver
Susanna Start

lan Stewart

Wesley Stewart
Eden Stiffman

Jahlil Stockard
Melody Stogsdill
Shaunetta Stokes
Nick Strok

Sarah Sturino
Cassly Sullen
Elizabeth Sullivan
Richard Summersett
Ariana Sutton
Denise Sutton
Rachel Sutton
Jennifer Sykes

PCE Systems

Alison Tasich

Bailey Late

32 NSO 2023-2024 Annual Report

Jane Taylor

Joanne Taylor
Laura Merritt Taylor
Simone Taylor
Therese Terns
Patty Thiele

Steve Thiele
Gretchen Thomas
Kelly Thomas

Ron Thomas

Mary Thompson
Tonga Thompson
Turner Thompson
Dawn Tomlinson
Courtney Tomljanovic
Kathy Trastevere
Kenneth Trastevere
Michelle Truong
Karlynne Tucker
Carrie Tuskey
Sandra Tutner
Emmalene Twymon
Ciana Tyner
KarenvUndieme
Debrav Usteski
Theresa Uzenski
Rachel Van Dinkel
Amanda Van Huis
Ed VanDevelder
Michele VanDevelder
Shonira VanOmmeren
Denise Vecellio
Scott Verbeke
Judith Vig

HOPE Village
Glenn Visbeck
Billie Waddell

Carla Walker-Miller

Koli Wallace
Tracey Wallace
Gayle Watson
United Way of
Greater Cincinnati
Walter Webb
Kenneth Weikal
Team Wellness Center
Nancy West
Arneisha Whaley
Stephen Wheatley
Timothy Whims
Lisa White
Paris White
Elmer Whittaker
Jenifer Whittler
Cherlinda Williams
Christina Williams
Daniel Williams
Jennifer Williams
Mario Williams
Robert Williams
Wesley Williams
Winfred Williams
Elizabeth Wilson
Heather Wilson
Khari Wilson
Norval Wilson
Terri Woodford
Keith Woods
Lucki Word
Barbara Yagley
Loretta Yakima
Sue Yamin
Denise Zaluski
Amy Zastrow
June Zydek






In-Kind Donations

Vanessa Alexa

Superior Ambulance

Kimberly Beavers

Edward Bembas

Lois Bingham

Robert Bollinger

LaReisha Bouie

Tiffanie Bradley

The Bread of Life Ministry

Create A Bright Life
Detroit Chapter

Pastor Kenneth Brock

Alesia Brown

Families Building Faith

Cederick Campbell

Little Caesars Enterprises

Virtual Card

Nicole Castka

Nicole Charnley

Sheri Cleveland

Nerael Connally

Trassie Cooper

Detroit Country Day School -
Upper School

Charles Dawson

Richard Dempsey

Rosalind Denning

Activate Detroit

Chad Dillard

Maria Dismondy

Wayne Elementary

DTE Energy

Gregory Foster

Pam Frank

Clarence Gayles

Lamont Gibson

Marsha Glover

Millie Goodwin

Vietnamese Gratitude
Foundation

Ivory Graves

Northville High School
Athletics

Focus:Hope

Mary Hoskins

Valda Hyman
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Greater Emmanuel Institutional
Church Of God In Christ

Renee Jennings Jeffries

Kelsey Kneebone

Sylvester Lane

Sasha Larkin

Jason Lee

Andrew Ling

Susan Linn

Evelyn London

Brotherly Love Truck Ministries

Gavin Maclean

Lorna Marshall

Julia Maslar

Shahida Mausi

Yolanda Mayo

Dr. Ruth Mays

Juanita McClain

Katrina McCree

Chontay McKay

Sierra McKinnon

Lv4 Media Group

Angela Meyers

Dorothy Miller

Linda Miller

Truck Ministry Il

Truck Ministries - St. Al’s

Sunrise Missionary
Baptist Church

Brenda Montgomery

Mildred Morton-Cross

Greater Mount Tabor
Missionary Baptist Church

Mark Murphy

Candice Nelson

Kim Nguyen

Sheila Niner

Fraternity of Notre Dame

Michael Odom

Love Only, Inc.

Vanassa Owens-Warren

St. Paul United
Methodist Church

Oak Park Service Learning
Academy

Deacon Sam Parker

AlixPartners, LLP

Tratina Pearson

Malinia Percy

lan Perkins

Tam Perry

Melissa Peruski

Yvette Pinchem-Stewart

New Providence
Baptist Church

Terrance Reed

James Roberson Jr.

Jeanne Robinson

RaSondra Robinson

Code X Rosella

Robbin Royster

Ricardo Russell

Brian Samulski

Jaye Sanders

Nancy Savat

Mary Cara Schmittdiel

David Scrivano

Christine Sickle

Making Spirits Bright

Robin Steele

Alvin Strane

Kierra Tarrance

Prayer Temple Missionary
Baptist Church

Steven Tengler

Tonga Thompson

Joel Thornton

Sonya Thurmond

Angela Vann

Trish Verrill

Annette Walker

Kyleen Walker

Inga Wallace

Absopure Water Company

Robyn Weatherspoon

New Welcome Missionary
Baptist Church

Julie Wieleba-Milkie

Charlene Witica

Pamela Woods

Marie Anne
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For more information about our services, please contact us.
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www.nso-mi.org | 1-888-360-WELL



