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Letter
FROM THE PRESIDENT AND CEO

The POWER OF ONE is the theme of NSO’s 2017 Annual Report. We are 
celebrating the individuals, families, groups, and communities that have made 
profound differences in the lives of others at NSO through their action. Our 
mission statement talks about the power of the individuals we serve when we 
state “harnessing the power of choice.” Our team is committed to soliciting 
and then listening to the hopes and desires of those we serve. We understand 
their choices are the driving force in the change process for their lives. They 
have the power and our team understands our role in helping them believe in 
themselves to make it happen. 

One of the clearest examples we can share is NSO Certified Peer Specialist 
Lydia Foskey. When we first encountered Lydia, she was homeless and our 
Nurse Practitioner Dean Carpenter met her on the street while conducting 
street outreach. He became the POWER OF ONE for Lydia and brought her 

to NSO, an action she states saved her life. Lydia had experienced the POWER OF 
ONE and wanted to give this gift to someone else. She worked to restore her life and 
eventually applied for a job at NSO. Lydia studied and became a Certified Peer Specialist 
conducting the same street outreach that saved her life. She became the POWER OF 
ONE for hundreds of homeless individuals living on the streets of Detroit. Dean’s action 
had such a life changing impact on Lydia and the ripple effect continues to spread today 
as she continues her phenomenal and passionate work at NSO. As an unknown author 
wrote, “To the world you may be one person, but to one person you may be the world.”

When working in human service organizations like NSO, you must believe in the POWER 
OF ONE inside every individual we serve, every neighborhood we empower, and every 
volunteer who shares their most valuable resources of time and talent. Our volunteers 
have helped those we serve develop talents that have transformed into small businesses 
- the POWER OF ONE. Our young adults in our workforce development program are 
graduating from training programs with certifications that are qualifying them for jobs in 
their communities - the POWER OF ONE; our HOPE Village community came together 
and fought the business development that would have brought marijuana manufacturing 
into our community which is focused on revitalization of not only homes and businesses, 
but lives - the POWER OF ONE. 

Human services is a very special place in our world. It is the place where magic happens. 
It is the place where men and women give of themselves to improve the lives of others. 
This magic happens at NSO and you will read about several of these stories on the pages 
inside this report. Thank you for supporting our work in this community and being a 
POWER OF ONE.

SHEILAH CLAY 
President and CEO 

THE POWER OF ONE 
“The smallest act can ripple and spread and 

have a bigger impact than you ever imagined”
~ Heidi Thompson

RICHARD L. LICHTENSTEIN, PH.D. 
Chairman, Board of Directors 
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IT STARTS WITH ONE PERSON, ONE DREAM, 

ONE OPPORTUNITY, ONE PARTNERSHIP, 

ONE BOARD, ONE CARING EMPLOYEE AND 

FROM THERE IT SPREADS, SOWING SEEDS OF 

EXCELLENCE TO IMPACT THOUSANDS. 

ONE CARING EMPLOYEE EXEMPLIFYING 

COMMITMENT HARNESSES THE POWER OF 

MANY. ONE DONOR MAKES A GIFT THAT IS 

MET BY OTHER GIFTS AND HUNDREDS OF 

OUR MOST VULNERABLE RESIDENTS ARE ABLE 

TO REALIZE THEIR DREAMS.

ONE LIFE IS CHANGED BECAUSE MANY 

CARED. A YOUNG MAN BUILDS A LIFE 

SKILL AND A WOMEN EXPERIENCING 

HOMELESSNESS FINDS A HOME BECAUSE 

OF ONE VISION CREATED LONG AGO THAT 

CONTINUES TO IMPACT LIVES TODAY. 

STORIES LIKE THESE ARE UNFOLDING 

AROUND US EVERY DAY. PLEASE TAKE A FEW 

MOMENTS TO LEARN MORE ABOUT THE 
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Mission Changing lives through innovative human 
services that harness the power of choice.

CoreValues Access | Collaboration | Respect 
Compassion | Commitment  
Quality | Integrity

In Numbers
 

#  of housing crisis calls answered: 88,041
# of older adults that received mental health services (OAS): 4 ,260
# of hours 759 volunteers gave to NSO: 4,148
# of referrals made to emergency shelters: 3 ,989
# of consumers with intellectual developmental disabilities  
    helped through Life Choices: 1,817
# of homeless consumers served at the Tumaini Center: 819
# of youth that obtained summer employement through YouthLink: 404
# of seniors we connected to services through our senior support coordination: 196
# of intellectually developmentally disabled participants in the 
    Starshine Theatre Program: 32
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 / Carelink 

 / City of Detroit

 / Community Living Services 

 / ConsumerLink 

 / Detroit Employment Solutions 
Corporation (DESC)

 / Detroit Receiving Hospital 

 / Detroit Wayne Mental Health 
Authority (DWMHA)

 / DTE Foundation 

 / Integrated Care Alliance 

 / Michigan Department of Health 
and Human Services

 / Oakland Community Health 
Network 

 / Salvation Army 

 / The McGregor Fund 

 / The Skillman Foundation

 / U.S. Department of Housing and 
Urban Development (HUD)

 / United Way for Southeastern 
Michigan

Funders  over $25,000
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One Dream 
Something brought Anna to the BELL BUILDING and it was 
homelessness.

Being without a home did not define Anna. If you looked into her 
sparkling brown eyes it’s hard to imagine that only a few weeks 
ago, she did not have a roof over her head.

The word homeless brings all kinds of images to mind and not one 
of them would include a beautiful 69-year-old African American 
woman with smooth skin (Oil of Olay is her secret) and sassy white 
hair. Over the years her life took many turns, and one day it led 
her to a place without money or a place to call home. But as things 
often do, they changed.

Today she is celebrating two months in her beautiful apartment at 
the Bell Building. Fresh sheets, a new mattress, a kitchen stocked 
with all the basics and a fresh outlook on life.

Ask Anna how she is doing and you will receive a quick smile, a 
thank you to God for waking up this morning, and a wish to be 
helpful to others. “I helped others many years ago and that is what 
I want to do again.” Her face lights up as she talks about two of 
the most important people in her life, her granddaughters. “I want 
to be there for the girls, to help them be able to live their dreams.”

We are proud to have Anna as a resident and happy that she calls 
Bell home as she works on her encore years...being there for her 
granddaughters and helping!
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OneFamily 
We filled up the gym with backpacks and school supplies thanks to our 
very generous donors. Then the kids and parents arrived to choose the 
backpack for the year. Seventy-year-old Juliette came in with her two 
adopted daughters Konya, and Cherish, both 13-years-old.

The girls were fostered by Juliette since they were three months old. They 
are not biological sisters but they are best friends. Konya plays football; 
she’s a running back and she says, “it helps that I can run fast.” She also 
is in the drumline. Juliette was quick to share that Konya has been making 
music since she was a baby, playing with the pots in the kitchen. Cherish 
also runs and prides herself on being faster than Konya. Konya was 
quick to challenge Cherish to a race as they picked out their backpacks 
and supplies. Juliette, Konya and Cherish are an amazing family full of 
dreams and challenges. 

We helped with the challenge of SCHOOL SUPPL IES and we enjoyed 
the moments we were able to share with this family and all the others that 
picked up backpacks and supplies. Konya and Cherish joined our Youth 
Initiative Project. This project develops the leaders of tomorrow and these 
two certainly will be incredible leaders.
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One Phone Call
Having a new baby is one of the exciting and challenging life-changing events! 
Imagine you are Lakisha, 24, and you’ve just given birth to a beautiful baby girl, 
Ashia. Your delivery is fine but you leave the hospital knowing you have no place 
to stay. You walk alone to an abandoned building and sleep with your beautiful 
daughter on her second night on this planet. 

Day three of Ashia’s life isn’t easy - Lakisha still doesn’t know where to go. She 
spends the day at her grandmother, Gloria’s, house hoping to find a place to stay. 
Gloria would love to have Lakisha and Ashia stay with her, but she lives in a senior 
building and it would be a violation of her lease. Lakisha made the call to NSO 
looking for help and quickly we were able to get her into a shelter. Every day we 
handle over 500 calls looking for help with housing - All who call have a story and 
each call gives us a chance to make a difference.
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One Opportunity 
Frederick is an 18-year-old senior at Covenant House Academy East. This young 
man has faced some challenges during his teenage years but has decided to 
make a positive change in his life. Frederick was introduced to the staff at NSO 
YOUTHLINK through his youth advocate at his high school. Frederick was eager 
to find out what services he qualified for with YouthLink. 

After meeting with his case manager, Michelle Johnson, he learned all of the 
exciting possibilities and opportunities that came along with becoming a certified 
participant in the program. Ms. Johnson worked with Frederick diligently to help him 
see the various opportunities and trainings that were available. Frederick wasted 
no time in taking advantage of the construction training program. Frederick is both 
excited and eager for the opportunity and the chance to make a positive change in 
his life. It’s youth like Frederick that keep the YouthLink staff inspired!

2017 ANNUAL REPORT
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One Caring 
Employee 

Rita, a 57-year-old, mother of two, came to the NSO Tumaini 
Center December 12, 2016. As the rest of us were getting our 
last minute shopping done and planning for family to visit, Rita 
was sleeping in her car. Rita comes from a long line of strong 
women. She believes in working hard and always valued 
a clean house. Life changed for her just after Thanksgiving 
2016 when she had the strength to leave her husband of 30 
years. This was a decision that took a long time to get to – 29 
years to be exact. She stayed in her marriage until she could 
no longer face the abuse.

Rita slept in her car until December 11, 2016 when her car 
would not start. Asking for help took a great deal of courage. 
Rita was used to being the one offering help. Rita found 
her way to NSO ’S TUMAINI  CENTER and there she 
began her road home. With a great deal of anxiety she sat 
in the orange chairs and placed her belongings in a clear 
bin identified only by a number. One of the first people she 
talked to was Crystal, a case manager. Quickly they formed 
a bond.

Progress was slow and steady as Crystal helped Rita find 
employment and a place to stay. Looking for employment 
without a home or transportation offered challenges to Rita 
that brought her to tears more than once. How do you get 
interview clothes? How do you get to an interview that is not 
on a bus route? What address do you use on your resume? 
How do you type a resume? How do you apply online? NSO 
had the answers to all of these challenges. 

March 1, 2017 was a big day for Rita as she moved into her 
new apartment. On March 6, 2017, Rita began her job as 
a school bus driver. She happily takes the bus to work each 
morning and looks forward to seeing the children each day. 
She walks with her head held high and a bounce in her step 
as she helps children get to school.
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One Connection
Jackie is 86-years-young and a graduate of NSO. I met 
Jackie on a nursing home tour. Her small frame was covered 
with a bright pink shirt that said “Feisty.” She sat in her 
wheelchair with one leg elevated at the resident store cash 
register. Jackie works at the store a few hours each day. 
Her quick smile and bright personality are the first thing you 
notice as you walk into the room that features snacks and fun 
for the residents.

Jackie was part of our OLDER ADULT  SERVICES 
program, which is a nationally recognized program providing 
mental health services to seniors.

When we met Jackie four years ago, she was depressed and 
anxious. We offered her care and support and today when I 
visited her - she calls herself a graduate. She no longer needs 
our services or prescriptions because now she feels feisty, 
connected and certainly living with a purpose. We are proud 
to have Jackie as a graduate of our program.
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LIFE CHOICES
NSO’s Life Choices provides services and support in Wayne County for children, youth 

and adults with intellectual developmental disabilities as well as their extended families. 
Services are provided in schools, homes, communities and our offices with the goal to 

help individuals achieve their full potential. Services include intake and assessment, case 
management, positive behavior supports, individual, family and, group therapy, one on one 

skill building for children experiencing autism, art therapy, theatre workshops, youth leadership 
workshops, parenting skills classes and more. (313)  875-7601

OLDER ADULT SERVICES (OAS)
NSO’s Older Adult Services (OAS) is a nationally recognized mental health program 

serving Wayne and Oakland county residents age 60 and over, and adult nursing home 
residents age 18 and over. OAS provides comprehensive mental health outreach, residential 

and advocacy services and helps older adults reach their maximum potential, enabling them 
to remain active community participants. OAS is one of the oldest and largest mental health and 

aging programs in the state of Michigan. (313)  961-7990

YOUTH INITIATIVES PROJECT (YIP)
NSO’s Youth Initiatives Project (YIP) molds youth leaders into community activists, and provides youth leadership 

and advocacy training focused on violence and substance abuse prevention. Programs include Youth Leadership 
Academy, Male and Female Empowerment Breakfasts, Hugs Not Bullets and Grads Not Inmates campaigns.  

(313)  305-0308

COMMUNITY OUTREACH FOR PSYCHIATRIC EMERGENCIES (COPE)
COPE is a community-based program that provides immediate psychiatric intervention to Wayne County Medicaid 
consumers in crisis. COPE teams, consisting of a clinician and a peer support specialist member, are contacted by 
medical officials to respond to hospitalized individuals experiencing a mental health crisis. Following an assessment, 
the team determines and facilitates the authorization of psychiatric care to best suit each individual’s needs such 
as inpatient treatment, detox/substance abuse residential treatment, transitional housing or outpatient services. 
In later phases, the COPE team may intervene at the consumer’s place of residence at times of crises. COPE is a 
partnership with Hegira Programs Inc., Northeast Guidance Center and NSO. (313)  961-4890
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Programs

YOUTHLINK
NSO’s YouthLink is a year-round youth workforce development program designed to provide youth and young 
adults 14-24 years of age, on Detroit’s east side, with the opportunity to invest in their own future. The program pro-
vides employment skills, life and social skills, mentoring, tutoring, career training and job placement. NSO YouthLink 
is funded by the Detroit Employment Solutions Corporation. (313)  305-0322

VOLUNTEER PROGRAM
NSO’s Volunteer Program provides a wide variety of opportunities for individuals and groups to support their 
neighbors with one-time and ongoing volunteer opportunities. Most NSO programs offer volunteer opportu-
nities. Learn about ways to help on our website, www.nso-mi.org or through the NSO Volunteer E-newsletter. 
(313)  961-4890

THE POWER OF ONE ORGANIZATION IMPACTING THE 
COMMUNIT Y THROUGH MANY PROGRAMS
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THE ROAD HOME/PATH
NSO’s The Road Home/PATH outreach program helps those experiencing 

homelessness that do not utilize the shelter system. Homeless adults are engaged on 
the streets by a team of case managers and para-professionals providing resources and 

services that often make the difference between life and death. The program partners 
with Wayne State University School of Medicine’s Street Medicine Detroit, Michigan 

State University School of Medicine and University of Michigan’s School of Medicine.  
(313)  832-3100

TUMAINI CENTER
NSO’s Tumaini Center provides crisis and support services for the homeless adult 

population in the city of Detroit. Services include substance use disorder and mental health 
assessment and referrals, limited primary healthcare, case management, education, clothing 

storage, emergency food, shower and laundry services for some of the most disenfranchised 
adults in our community. (313)  832-3100

SUPPORTIVE HOUSING
NSO’s Supportive Housing uses a “Housing First” approach to provide permanent supportive housing services 

to formerly homeless adults. Our immediate and primary goal is to help individuals to quickly access and sustain 
permanent housing. NSO’s commitment to Supportive Housing includes the renovation of the historic Michigan 

Bell building into 155 one-bedroom apartments for formerly homeless adults as well as supportive scattered-site 
housing throughout the city. (313)  967-5950

COORDINATED ASSESSMENT MODEL (CAM)
The CAM Hotline is the central access point for emergency shelter and housing resources in Detroit. CAM assists 
individuals in need of housing resources to locate a shelter bed or to obtain other emergency services or referrals. 
CAM also assists with eviction prevention and, when funds allow, relocation and utility assistance. CAM is a col-
laborative effort with NSO, Southwest Solutions, Homeless Action Network of Detroit and other shelter providers. 
(313)  305-0311
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Programs
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Partners
428Forward
5th 3rd Bank 
Access Community
Advantage Health Centers/Bell  
   Building Clinic
AmeriCorps
Behavioral Health Professionals Inc.
Black Mother Breast Feeding Association
BuildOn
Campaign for Black Male Achievement
Capuchin Soup Kitchen
Chance for Life Organization
City of Detroit Homeless Task Force
Coordinator Assessment Model (CAM)
Detroit Area Agency on Aging 
Detroit Continuum of Care (CoC)
Detroit Fire Department
Detroit Metropolitan Community  
   Action Agency
Detroit Parent Network
Detroit Pistons
Detroit Police Department
Pro-Literacy Detroit 
Detroit Recovery Project, Inc.
Detroit Tigers
Detroit Urban League
Detroit Youth Violence Prevention Initiative
DMC Detroit Receiving Hospital
Domino’s Pizza LLC (dLive)
Durfee Elementary-Middle School
Families Building Faith
Fiat-Chrysler
First Food Friendly Community Initiative
Focus: HOPE
Golden Girls Mentoring
Gongos
HandUp
Harlem Globetrotters
Homeless Action Network Detroit (HAND)
Jesuit Volunteer Corps (JVC)
Jobs for Michigan’s Graduates
KFS Financial

Manistique Gardens
Mariners Inn
Mason Academy
Matrix Human Services
Mercedes-Benz Financial Services
Michigan State School of  
   Osteopathic Medicine 
Michigan State University
Mobile Dental Clinic
MotorCity Casino Hotel
My Brother’s Keeper - Detroit
National Kidney Foundation of Michigan
Northwest Community Programs Inc. 
Oakland University/School of  
   Health Sciences
Osborn College Preparatory Academy
Osborn Collegiate Academy of  
   Mathematics, Science and Technology
Osborn Evergreen Academy of Design  
   and Alternative Energy
Osborn Neighborhood Alliance
Players Guild of Dearborn
Pro-Literacy Detroit
Quicken Loans
Salvation Army 
Self-Help Addiction Rehabilitation, Inc.
SER Metro-Detroit
Southwest Solutions
The Empowerment Plan
The Marino Group
The United States Attorney’s Office –  
   Eastern District of Michigan
University of Detroit Mercy/Culinary School  
   and McAuley School of Nursing
Walmart
Wayne State University/Street  
   Medicine Detroit
Whiting Law
Woodside Bible Church (Detroit and  
   Oakland County Beautification)
World Medical Relief
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Financials
EXPENSES BY PROGRAM AREA
FY 16-17 EXPENSES

OLDER ADULTS
L IFE  CHOICES
YOUTH SERVICES
SUPPORTIVE HOUSING
CRIS IS  INTERVENTION
HOMELESS RECOVERY SERVICES 
 
SERVICE EXPENSES
ADMINISTRATIVE SERVICES

SERVICE EXPENSES TOTAL:

 $5,191,095 
 $4,797,165 
 $1,193,709 

 $2,325,449 
 $886,901  

 $1,688,146 
  

$16,082,465 
 $3,114,077 

 $19,196,542 

REVENUE SOURCES
FY 16-17 EXPENSES

 $10,811,121 
 $191,413 

 $8,102,960 

 $19,105,494 

GOVERNMENT
INDIVIDUALS/CORPORATIONS
GRANTS/CONTRACTS/REVENUE

TOTAL REVENUE:



Locations
NSO CENTRAL OFFICE
Administration, Finance/
Accounting, Real Estate 
Development, Human 
Resources, Fund Development, 
Volunteers, Performance 
Improvement, Management 
Information Systems, Customer 
Service 
882 Oakman Blvd., Ste. C
Detroit, MI 48238
313.961.4890

NSO COORDINATED 
ASSESSMENT MODEL 
(CAM) 
882 Oakman Blvd., Ste E 
Detroit, MI 48238
(313)305-0311

NSO L IFE  CHOICES
8600 Woodward Ave.
Detroit, MI 48202
313.875.7601 

NSO L IFE  CHOICES 
CHILDREN’S PROGRAMS
9641 Harper Ave.
Detroit, MI 48213
313.875.7601  

HOMELESS RECOVERY 
SERVICES— NSO Tumaini 
Center, The Road Home & PATH
3430 Third Ave.
Detroit, MI 48213
313.832.3100

HOMELESS RECOVERY 
SERVICES— NSO Bell Building
882 Oakman Blvd., Ste. B
Detroit, MI 48201
313.967.5950

NSO OLDER ADULT 
SERVICES (OAS) — Oakland
35 West Huron, Ste. 10 – South
Pontiac, MI 48342
248.335.0632

NSO OLDER ADULT 
SERVICES (OAS) — Wayne
882 Oakman Blvd., Ste. D
Detroit, MI 48238
313.961.7990

NSO YOUTHLINK 
9641 Harper Ave.
Detroit, MI 48213
313.305.0322

NSO OLDER ADULT 
SERVICES (OAS) — Senior 
Supports Services 
Northwest Activity Center 
18100 Meyers Rd. 
Detroit, MI 48235
313.864.7828

NSO OLDER ADULT 
SERVICES (OAS)— Clinical 
Satellite Office 
33250 Warren Road, Ste. 11
Westland, MI 48185
734.261.1032

NSO YOUTH INIT IAT IVES 
PROJECT (Y IP)
13560 E. McNichols Rd.
Detroit, MI 48205
(313) 305-0322
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Donors
1st Securities Mortgage
AAA Michigan
AARP Inc.
Abdulrahman Abdinur
Jeanette M. Abraham
Absopure Water Company
Tamica Adams
Lydia Adkins
Anne Akinfenwa
Alison Auto LLC
Amina Allen
Jannie Allen
Michael Allen
Allied-Eagle Supply Company
AME Church Women In Ministry
American Express Company
Harvey Amoe III
Nena Apostolovski
Steven Arbit
John Arthurs
Assembly of Praise
Devin Baker
Anthony E. Balavitch III
Dawn Banks
Barbee’s Hair Salon
Christine Bardel
Anita & Donald Baron
Joyce & Leo Barry
Ayiu Bassiri
Joel Batterman
Raymond H. Bazmore
Susan Bazmore
Mohamad Bazzi
BD’s Mongolian Grill
Bedrock Real Estate
Dejuhn Benion
Mark Berant
BI Worldwide
Barbara Dziedzic Biess & Bob Biess
Billy’s Tip ‘n Inn
Birmingham Public Schools-Pierce  
  Elementary School
Brad O. Bishop, Jr.
Deno Bistolarides
Erin Blaim
Maureen Blair
Maria Bleau
Donna Figurski & Melvin Blight
Priscilla Blow
Michelle & Steve Bosau
Denine M. Boyle
Allyson Farquhar Boyle & Joseph Boyle
Genia Boynton
Hillman Bradford
Juanita E. Bradley
William Bradley
Sharon Brock
Danielle Brogdon
Marsha A. Brogdon
Susan Broniak
Doritha Brown
Shannon Brownlee
Susan & David Buckler
Kathy Buckley-O’Neill
Lynn Burdell
Freddie Burton
Jeannine Butler
Dr. Monique Butler
Anne Cahalan III
Phillip Caldwell
Donte Canady
Joanne & Paul Candela
Marian Cardamone
Samantha & Dominic Carducci
Wendy & Jeffery Carek
Marie Carithers Kemp
Brian Carnaghi
John P. Casey
Kim & Chris Casteel
Sandra A. Cavette
Central Florida Gliders Track
Daniel Cherrin
Cherry Republic
Ron Cimino
Felicia Clark
Karen Noelle Clark, Ph.D.

Velma Clark
Carencetta Clark Carlisle
Krystal Leclaire Clavon
Sheilah & Harold Clay
Wanda Clemons
Clubcorp Charities, Inc.
Gerlanda Coach
Tia M. Cobb
Sharman Cobb-Davenport
Talisa Cohen
Michele & Earl Cole
Robin Cole
Keith G. Collin
Rosie Colman
Community Foundation for Southeast    
  Michigan
Community Social Services of Wayne  
  County
Kimberly Connell
Charles Cooper
Costco
Robert M. Cowans
Eugenie Cravens
Brad Cromwell
Brian Cullins
Jessica Cummings
Cumulus Media Detroit - WJR/ 
  WDRQ/WDVD
Patrick Cunningham
Vanto Cureton
Daly Merritt Insurance
Claudia Daniels
Anthony Davenport
Edith & Arthur Davidson
Graham Davis
Peraline Davis
Percy Davis III
Delray Senior Housing LDHALP Pavilion
Rosalind & Blaine Denning, Jr.
Detroit Area Agency on Aging
Detroit Tigers
Jim G. Devereaux
Michelle Dillon
Divine Resources of Hope
Jacqueline Dixon
Christine Dominiak
Deborah Dorsett
Janet Doyle
James Dyas
Sabrina Dye
Tracey Eaddy
Jessica Eckmeter
Virgil Edmonds
Janice F. Edwards
Lisa Eiland
Genola Ekanem
Juliette Ekotie-Eboh
Dr. Elizabeth J. Eldon
Elite School Management
Byna Elliott
Diane Engardio
Lanette Ervin
Erica Everett
Bonnie H. Fahoome
Gail & Reynolds Farley
Federated Campaign Stewards
Feelgood Tap
Fidelity Charitable
Denise A. Figurski
Steven Figurski
Gloria Finley
Lauren & Samuel Firebaugh
Deborah Fisher
Claudine Flowers
Karen & Ulysses Floyd
Linda Floyd
Larry Folmar III
Forgotten Harvest
Theresa Fraley
Susan & William Francis
Maria Frazzitta-Weaver
Joanne & James Frederick
Friends of Unity
Friendship Baptist Church-Mission  
  Department
Frita Batidos

Fusco, Shaffer & Pappas, Inc.
Margaret & George Gaerig
Rose Garber
Gregory Gardner
Gardner-White
Everyl Carol Garrison
Debra Gatson
General Motors Foundation
Genesis Lutheran Church
Robert S. Giblin
Beverly D. Gibson
Deb & Mike Gill
Betty Gillespie
Learah Gilliam
Anne F. Ginn
Global Educational Services
Global Telecom Solutions
John Godwin III
Henry Goitz
Gordon Goldie
Paula & Gary Goldstein
Gongos Inc.
Carol Goss
Cathy & John Gray, Jr.
Great Lakes Benefit Group
Barbara Bloom & Eli Greenbaum
Kittrell Griffin
Sherry Griffin
Maria & Frank Grimminger
Natalie Gunderson
Wanda Gunn
Jamie Hacker
Ken Hacker
Gwynnetth Hamilton
Handup PBC
Bryan Hardaway
Marsha K. Hardeman
Shane Hardemon
Syed Haris
Jessica Harold
Katherine Harris
Margeret Harris
Rosalyn Harris
Louise & Edward Harrison
Dana C. Harvey
Sandy L. Harvey
William Hatcher
Gary M Hawkins
Anthony Hayes
Dorothy Hayes
Anne E. Osmer & Joe M. Heaphy
Lisa & George Heitsch
Christine Helm
Helping Hand Bags Worldwide
Benjamin Hemingway
Kathy Hemingway
Robin Henderson
Bryan Heron
Lynn Herrick
Juliane M. Herzig
Rhonda Hess

Billie Jo & Bill Hickey
Reverend Georgia Hill
Bradford Hillman
Ethel Hines
Renee Hollis
Chauntel L. Holt
Martha Hood
Donald Hooks
Schylbea J. Hopkins
Anna Horn
Thomas E. Horn
John Horton
Tamika Hoskin-Jones
Melvin Houston
Howard & Howard Community  
  Reinvestment Fund
Kecia Humes
Claudia Hutchisson
IHS Markit
Crystal Imbrunnone
Infinite WellBeings
Laura Ingram
Dr. Lubna Izzathullah
Evan Jackson
Calvin Jackson III
DeVon Jackson
Gregory Jackson
Frankie James
Kenya C. James
Alexander Janke
Kimberly Jasper-Roland
Norma Jenkins
Dr. Barbara Jean Johnson &  
  Reverend Steve Thompson
Ella Johnson
Michelle Johnson
Ray C. Johnson
Willa Johnson
Johnson Legal Team
Katina Johnson-Pease
Kristen Jolly
Arneatha Jones
Iva Jones
Robert P. Jones
Robin Jones
Ruth E. Jones
Suzanne Jones
Tiara Jones
Erika July
JWG Investments, L.L.C.
O’Nel Kalasho
Susan Kaplan
Alexander Karnga
Minnie Keener
Heidi & Bill Keith
Luther Keith
Carole Keller
Kimlin Kennedy
Tiana Kennedy
Kristine & Jeff Kidorf
Paulette Kieffer
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Kortrez King
Kathy Kitzmann
KMG Prestige, Inc.
Gloria Knox
Kohn, Swift & Graf, P.C.
Jeffrey Kopko
David M. Kozlowski
Kroger
Marquita Bedway & Alger LaHood
James P. LaHood
Lila LaHood
Lane-CPA
Nancy Lannen
Lawrence N. Larson
Law Office of Frank W.  
  Jackson III PLLC
Leitrim Corporation
Malinda Lemon
Lennex Realty Company, LLC
Rochelle Lento
Molly Leonard
Gail K. Ryan & Dr. Richard Lichtenstein
Bill Liebold
Kimberly Little & Pastor Freddie Little
Mike Livendale
Phyllis Livermore
Robert Livingston
Angellette Love
Ellen Lozette
Donna M. Lucas
James Luckey
Renee Luebke
Michelle Luke
Lunar Labs
Vickie & Rich Lynch
M-1 Rail
Pamela & Gary Macioce
Madonna University
Karen & Tim Maguire
Sharon Maier
Evelyn Malone
Janet & Samuel Marano
Richard C. Marcolini, M.D.
Ron Markoe
Glenda Marks
Thomas Mason
Pamela & Leroy Mathis
Dr. Mildred C. Matlock
Kim & Robert Mazur
Orlandis McClain
Damon McCoy
Kathryn & John McCoy
Edward McDonald
Doneen McDowell
Frank McGhee
Allison McNeill-Gudneah
Sarah McPartlin
Miyan McQueen
David Mehi
Meijer
Mercedes-Benz Financial Services
Joey Merchant
Carin & Brett Meyer
MGM Resorts Foundation
Michigan First Foundation
Michigan Health Executive  
  Student Association 
Midnight Golf Program
Amanda & Nicolas Van Huis
Ann Millben
Melvin Miller
Sharon Miller
Crystal & Ronald Mills
Amy Misczak
Candace Mitchell
Debbie Mitchell
Gina Mitchell
Wanda Mitchell
MLH Consultants
Reneider Moarer
Dr. Cheryl L. Moore
Gloria Moore
Robert E. Moore
Stephanie Moore
Virginia W. Moore
Deborah Morrissette

Halla Motawi
Brenda Murphy
Ed Murphy
Irma Murphy
Sheila Murphy
My Locker
Tamala & Roger Myers
Mymentalspace LLC
Joan M. Nagrant
Linda Nagrant-Armitage
Bert Nebus
Nemak Corporation
Network for Good
Nancy & George Nicholson III
Stella Nkwuzor
Shawndia & Gary North
Rebecca Nowak
Oak Grove African Methodist  
  Episcopal Church
Dan Olsen
Terry Onica
Mary Ormandy
Connie & B. Craig Orr
Carlton Orse
Outwork the Opposition
P. A. Commercial
Painting with a Twist - Ferndale
Painting With A Twist-Detroit
Dr. Christopher Parks
Jacqueline Parks
Amy Parnell
Carolyn Parnell
Michael F. Parzynski
Joyce & John Peck
Lazet & Reginald Pelzer
Cardella Perry
Renee M. Peters
Patricia Peterson
Susan Pierson-DiTomasso
Yvette M. Pinchem Stewart
Planned Parenthood - Detroit  
  Health Center
Plante & Moran, PLLC
Annette Pledger
Plymouth Educational Center Academy 
Brandy Powell
Dorota Poznanska-Frederick
Antoinette & James Pratt
Lydia Price-Griffin
Primary Title Agency
Project Reach’em
Provision Business Solutions LLC
Ellis Quainton
Nancy Quarles
Rasul Raheem
Cristhell Ramos Cruz
Janeisha Randall
Asia Rawls
Jacqueline M. Raxter
Kimberley Rehn
Gloria Salter-Reid & Alton Reid Sr
Kenneth G. Reid
Monique Remel-Jackson
Renaissance (MI) Chapter of the  
  Links, Inc.
Clara Rice
Percy Richardson Jr.
Barbara Riddle
Christoph Rieker
Spencer, Lynn & Arron Rife
Randy Rinnas
Robert A. Leonard Jr. Charitable Fund
Henry Robinson
Shawn Robinson
Sharon & William Roby
Jillian Rodriguez
Jo’Charta Rogers
Racquel Roney
Tabatha A. Ross
Janis Rossman-Kaufman
Karen L. Rouse
Contessa & David Rudolph
Rachael Rushton
Charlotte A. Russell
Pat & Dr. Paul Sabatini
Rebecca Sabatini

Sheila R. Salters
Perry Sanders
Roberta V. Sanders
Laurent C. Sarver
Ashleigh & Matthew Schiffman
Marie Schimelfening
Cassandra Schmick
Mary Cara Schmittdiel
DiAnne P. Schultz
Bertha L. Scott
Cameron Scott
Shanita Scott
Rachel Scullion
Lois & Dr. John Sczomak
SDBA / Warrior Women
Margaret & Charlie Sears
Lurline & Kingsley Sears
Second Ebenzer Church
Karen & Richard Seefelt
Charles Shannon
Janell Shaw
John Shepard
Melanie Shipley
Sue Shogan
Diane & Mike Siira
Linda & Joe Silagy
Ellorie Silver
J.K. Simmons
Beverly Simpkins
Trevelyn Sims
Catherine Sinning
Diane & Christopher Slon
Ann Smith
Barbara Smith
Charlie Smith
Darryl B. Smith
Gail L. Smith
Gloria Smith
Jennifer Smith
Levi Smith
Betty & Ralph Smith
Julie Smith-Spears
Debra Solomon-Epperson
Diane Soulliere
South Oakland Shelter
Ebenezer A. Soyombo
Herman Spearman
Larry Sporer
Olga & Dante Stella
Mary K. Stephens
Felicia Steward
Yolanda R. Stinson
Dorothy I. Sullivan
Elizabeth Sullivan
Keith M. Swaffar
Sharon Szczepanik
Dave Taperek
Catheren & Omari Taylor
Tamara Taylor
Dr. Kathiravelu Thabolingam
The Al-Hadi Foundation
The Chrysler Foundation
The Clarence E. Phillips  
  Ascend Foundation
The Greening of Detroit
The Kresge Foundation
The Pitney Bowes Foundation, Inc.
The Society for the Re- 
  Institutionalization of Storytelling
The Westin Book Cadillac
Raywell Thompkins
Anthony Thompson
Dale Thomson
Time 2 Chill, Inc.
Sarah Tobias
Leah M. Tollini
Sally Torres
Juanita Townsend
Antonio L. Trailer
Lorana Tremper
Margaret Tucker
Ashley Turak
Arnetta D. Turner
Sandra Turner
Carrie & Thomas Tuskey
Esther Twitty Maxwell & David Maxwell

Raymell Tyler
U of M - Michigan Healthcare Executive  
  Student Association
UAW Local 600
United Methodist Retirement Community
United Way for Southeastern Michigan
United Way of Greater Atlanta
United Way of Rhode Island
United Way Suncoast
Urban League of Detroit &  
  Southeastern Michigan
Vaughan Industries, Inc.
Evelyn Vaughn
Patricia D. Verrill
Phyllis Vroom
Billie Waddell
Dana Wakiji
Gwendolyn Walker
Kathleen Walker
Takesha L. Walker
James E. Walworth
Sylvia Walworth
Brooke Ward
Karen Anita Waters
Doreonne Watkins-Stramler III
Pamela Watts
Wayne Center
Walter D. Webb
WEH Family, LLC
Beth Hagenbuch & Kenneth Weikal
Joshua Weld-Wallis
Tess & William Weld-Wallis
Wells Fargo Community  
  Support Campaign
Lisa & James White
Stephanie R. White
White Construction
Whiting Law
Elmer E. Whittaker
Kimberly Wilcox-Olsen
June Wilder
Christine Wilkes
Addie Williams
Brenda Williams
Delsyno Williams
Jessica Williams
Robert Williams
Thearthur Williams
Tjuana Williams
Wesley D. Williams
Susan Wilson
Bob Wilson
Wines for Humanity
Julia Winfield
Pauline P. Wohlford
Jamie Wojahn
Tanya Woodards
Pamela & Keith Woods
Gwendolyn Wright
Letitia Wright
Wrigley’s Pharmacy, LLC
Y. & L. Associates, L.L.C.
YourCause
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Board of Directors 2016-2017

RICHARD L. LICHTENSTEIN, 
PH.D.
- RETIRED

MILDRED C. MATLOCK, PH.D.
 - RETIRED

DIANE SLON
 - UNITED PHYSICIANS, INC.

GREGORY TERRELL, C.P.A.
 - GREGORY TERRELL &  
   COMPANY

HARVEY “CHIP” AMOE, III, 
JD MPA 
- HENRY FORD HEALTH  
   SYSTEM

SHEILAH P. CLAY* 
- NEIGHBORHOOD SERVICE  
  ORGANIZATION

WILLIAM WELD-WALLIS* 
- NEIGHBORHOOD SERVICE  
  ORGANIZATION

GAIL L. SMITH*
- NEIGHBORHOOD SERVICE  
  ORGANIZATION

MARSHA A. BROGDON 
- ROBINSON REALTY &  
  MANAGEMENT GROUP

ROBERT P. JONES
- AT&T

MONIQUE BULTER, MD
- DETROIT RECEIVING  
  HOSPITAL 

MARVIN T. CATO 
- SPEAKER, COACH,  
  EDUCATIONAL TRAINER

KAREN NOELLE CLARK, PH.D.
- CLARK & ASSOCIATES  
   PSYCHOLOGICAL  
   SERVICES, P.C.

ROBIN M. COLE
- PROFESSIONAL MEDICAL  
  CENTER

LOIS T. COLLINS, ESQ.
- COLLINSLEGAL

ROSALIND E. DENNING
- READ CONSULTING, LLC

GEORGE P. GAERIG  
- RETIRED

LUCRETIA M. GAULDEN 
- NSO BELL BUILDING

GEORGIA A. HILL 
- PLYMOUTH UNITED  
  CHURCH OF CHRIST

JOHN HORTON
- ADVANTAGE LIVING CENTER/ 
   WAYNE HEALTH & REHAB

BARBARA JEAN JOHNSON, 
PH.D. 
- TIREMAN CONFERENCE  
   CENTER 

RAY C. JOHNSON
- R.C. JOHNSON & ASSOCIATES

ALGER P. LAHOOD
- LAHOOD REALTY

DONEEN MCDOWELL
- GENERAL MOTORS  
  TECHNICAL CENTER

REGINALD K. PELZER, C.P.A.
- DTE ENERGY AUDIT SERVICES

DAVID E. RUDOLPH
- D. ERICSON & ASSOCIATES  
   PUBLIC RELATIONS

CHARLES RUSSELL SIMMONS
- HUNTINGTON BANK

BOYD WHITE, III, ESQ.
- DYKEMA GOSSETT, PLLC

ROBERT BIESS 
- SOLUTION ENGINEERING

LINDA LITTLE 
- MEDCOOR SOLUTIONS, LLC

Executive Staff 
SHEIL AH P.  CL AY 
PRESIDENT AND CEO

WILL IAM WELD-WALL IS 
CHIEF OPERATING OFFICER 

ALLYSON FARQUHAR-BOYLE 
CHIEF FINANCIAL OFFICER 

R ICHARD MARCOLINI ,  M.D. 
MEDICAL DIRECTOR 

TERRI  JENKINS 
VP OF TALENT MANAGEMENT 

SHARON MAIER 
VP OF CORPORATE DEVELOPMENT

* NON-VOTING BOARD OF DIRECTORS MEMBER
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CARF  CARF is an international accrediting body that establishes 
consumer-focused standards to help organizations measure 
and improve the quality of their programs and services. NSO is 
accredited through October 2020 in seven categories:
 
• Case Management/Services Coordination: Mental Health 

(Adults)
• Case Management/Services Coordination: Mental Health 

(Children and Adolescents)
• Crisis Intervention: Mental Health (Adults)
• Outpatient Treatment: Integrated Developmental Disabilities 

(DD)/Mental Health (Adults)
• Outpatient Treatment: Integrated DD/Mental Health 

(Children and Adolescents)
• Outpatient Treatment: Mental Health (Adults)
• Supported Living: Mental Health (Adults)

Accreditation
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