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Welcome to Oakland Community Health Networks (OCHN) Organization and Practitioner Directories! These 
instructions are provided to help the user navigate either directory with ease. If you need further assistance 
navigating the directories or would like to request a hard copy, at no charge to you, please contact customer 
services at 800-341-2003 
 
What is the Practitioner Directory? 
 
OCHN’s Professional/Practitioner Directory captures all our networks master’s level clinicians and prescribers 
who are credentialed. You can search this directory in several ways. You can search by the network provider in 
which a practitioner/professional is directly employed, by gender, by their discipline/provider type (ie. works 
with adults or children, works with individuals who have an intellectual or developmental disability etc). You 
can search a practitioner’s specialty, if they are accepting new individuals, by the languages they speak or by 
city. 
 
On the directory home page, which can be reached here  
https://oaklandchn.org/194/Provider-Directory , you will select 'Click Here to View OCHN's Provider Directory'. 

 
 
 
After clicking the link, a new window in your browser will open to give you access to the directory. Note: you 
may need to disable any ad blocks to allow for pop-ups if clicking the link  
does not direct you to a new page. 
  

https://oaklandchn.org/194/Provider-Directory
https://www.oaklandchn.org/index.php/access-and-elgibility/provider-directory
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Selecting the Directory You Need 
 
In the new window, there are two options to choose based on the tabs in the screenshots below. Clicking on 
these tabs will allow you to view the respective directory 
 
The left tab (blue) is for the Service Agency Directory. 

 
The right tab (green) is for the Service Practitioner Directory. Clicking between the tabs will  

 
Which Directory Should You Choose? 
 
Determining what directory to search within depends on what your needs are. Definitions of each directory is 
listed below to help you determine: 
 
The Service Agency Directory allows you to search by agencies within OCHN’s Provider Network. 
 
The Service Practitioner Directory allows you to search by individual practitioners (staff) who work for an 
agency within OCHN’s Provider Network. 
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Filtering the Directory 
 
Service Agency Directory 
 
When the Service Agency Directory is selected, you can filter by Service Provider, Service Site, Service Type, and 
Accessibility Options. The filter can be achieved by clicking on the filter and selecting the desired filter in the 
drop down. Once selected, you can select the ‘Search’ button. If you would like to clear your filters, select the 
‘Clear’ button. NOTE: If you do not wish to apply filters, you must first select the ‘Choose All’ option in the 
‘Choose a Service Provider’ drop down and press the ‘Search’ button to pull up all items in the directory. 

 
Service Provider: This filter allows you to select the desired agency 
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Service Site: This filter allows you to select the location of service by city. 

 
 
Choose a Service: This filter allows you to filter by service type.  

 
Choose Accessibility Option: This filter allows you to filter by accessibility (yes or no option)  
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Service Practitioner Directory 
 
When the Service Practitioner Directory is selected, you can filter by Service Provider, Language, License, 
Gender, Specialty, and City. You can also manually type in a zip code. The filter can be achieved by clicking on 
the filter and selecting the desired filter in the drop down. Once selected, you can select the ‘Search’ button. If 
you would like to clear your filters, select the ‘Clear’ button. NOTE: If you do not wish to apply filters, you must 
first select the ‘Choose All’ option in the ‘Choose a Service Provider’ drop down and press the ‘Search’ button 
to pull up all items in the directory. 
 
 

 
 
Choose a Service Provider: This filter allows you to filter practitioners by the agency they are employed by.  
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Choose a Language: This filter allows you to filter practitioners by the language they speak.  

 
 
Choose a License Type: This filter allows you to filter practitioners by their professional license type.  

 
Zip code Search: This filter allows for manually entry of a zip code to filter practitioners providing services 
within the desired zip code. 
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Choose a Gender: This filter allows you to filter practitioners by their gender.  
 

 
Choose a Specialty: This filter allows you to filter practitioners by their specialty type.  
 

 
 
Choose a City: This filter allows you to filter practitioners by the city they work in.  
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Keyword Search: This filter allows for manually entry of a keyword or name to filter practitioners that match 
the keyword. For example, in the screenshot below, entering the name ‘Emily’ into the ‘Keyword Search’ text 
box bring all practitioners named Emily within the practitioner directory. 
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How to Read Directory After Pressing Search 
 
Service Agency Directory 
 
After selection the ‘Search’ button, items will appear below the filter selection section. Basic information can 
be viewed, however the down arrow must be selected the view all details.  

 
After the down arrow is selected, the directory item information will look like this: 
 
 
 
 
Service Practitioner Directory 
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After selection the ‘Search’ button, items will appear below the filter selection section. Basic information can 
be viewed, however the down arrow must be selected the view all details. 

 
After the down arrow is selected, the directory item information will look like this: 

 
Note for Both Directories: 
Scrolling down does not auto-populate more results. To load more items in the direction once the bottom of 
the page is reached, select the ‘More Results’ text at the bottom of the screen to load more. Repeat as many 
times as necessary. 
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Downloading the Directory 
 
The directories can be downloaded with or without the desired filters. To download, select the desired 
directory (i.e., agency or practitioner), filter if necessary, select the search button, and select the ‘PDF’ or ‘CSV’ 
button. ‘CSV’ will download a file in the excel format, ‘PDF’ will download a printable list.  
 
The ‘PDF’ version is recommended for most users. 
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